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Our Commitment
Ginny Care Limited is committed to making its website accessible to as many people as possible, regardless of technology or ability. We are continually working to improve the accessibility of our website.
What We Are Doing
We aim to meet the Web Content Accessibility Guidelines (WCAG) 2.1 at Level AA. Steps we have taken include:
1. Using clear, plain English throughout our website
1. Ensuring sufficient colour contrast between text and backgrounds
1. Providing descriptive alternative text for images
1. Ensuring the website is navigable by keyboard
1. Using a responsive design that works across devices and screen sizes
Known Limitations
We acknowledge that some areas of our website may not yet fully meet accessibility standards. We are actively working to address these and welcome feedback from users who experience any difficulties.
Feedback and Contact
If you experience any accessibility barriers on our website, or if you require any content in an alternative format, please contact us at woof@ginnycare.co.uk. We will do our best to accommodate your needs and will respond within five working days.
Enforcement
If you are not satisfied with our response, you may contact the Equality Advisory and Support Service (EASS) at www.equalityadvisoryservice.com.
