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1. Introduction
Ginny Care Limited ("we", "us", "our") is committed to protecting your personal data and respecting your privacy. This Privacy Policy explains how we collect, use, store, and protect information about you when you visit our website or purchase our products.
We are the data controller responsible for your personal data under the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
2. What Data We Collect
We may collect and process the following personal data:
1. Name and contact details (email address, telephone number, delivery address)
1. Order and payment information (excluding full card details, which are processed securely by our payment provider)
1. Account information if you register on our website
1. Marketing preferences
1. Website usage data (via cookies — see our Cookie Policy)
1. Communications you send to us
3. How We Use Your Data
We use your personal data for the following purposes:
1. Processing and fulfilling your orders
1. Communicating with you about your orders and enquiries
1. Sending marketing communications where you have given your consent
1. Improving our website and services
1. Complying with our legal obligations
4. Legal Basis for Processing
We process your personal data on the following legal bases:
1. Contract: to fulfil orders you have placed with us
1. Consent: for marketing communications
1. Legitimate interests: to improve our products and services and to prevent fraud
1. Legal obligation: where required by law
5. Data Sharing
We do not sell your personal data to third parties. We may share your data with:
1. Delivery and logistics partners (solely to fulfil your order)
1. Payment processors (solely to process your payment securely)
1. IT and website service providers
1. Professional advisors where necessary
All third parties are required to process your data in accordance with applicable data protection law.
6. Data Retention
We retain your personal data for as long as is necessary to fulfil the purposes for which it was collected, including to satisfy legal, accounting, or reporting requirements. Order records are typically retained for six years in line with HMRC requirements.
7. Your Rights
Under UK GDPR, you have the following rights:
1. The right to access your personal data
1. The right to rectification of inaccurate data
1. The right to erasure ('right to be forgotten')
1. The right to restrict processing
1. The right to data portability
1. The right to object to processing
1. The right to withdraw consent at any time
To exercise any of these rights, please contact us at woof@ginnycare.co.uk. We will respond within one calendar month.
8. Data Security
We take appropriate technical and organisational measures to protect your personal data against unauthorised access, loss, or destruction. All data is stored securely, and access is restricted to those who need it.
9. Changes to This Policy
We may update this Privacy Policy from time to time. The current version will always be available on our website. We will notify you of any significant changes by email where we hold your contact details.
10. Complaints
If you have concerns about how we handle your personal data, you have the right to lodge a complaint with the Information Commissioner's Office (ICO) at www.ico.org.uk.
11. Contact
For any data protection queries, please contact us at woof@ginnycare.co.uk.

