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Our Returns Promise
We want you to be completely satisfied with your Ginny Care purchase. If you are not happy with your order for any reason, we will do our best to put it right.
Eligibility for Returns
We accept returns within 30 days of the date of delivery, provided that:
1. The item is unused and in its original condition
1. The item is in its original packaging, undamaged and sealed
1. You have proof of purchase
For hygiene and safety reasons, we are unable to accept returns of any items that have been opened, used, or where the original packaging has been broken or damaged. This is particularly important given the medical nature of some kit components.
How to Return an Item
To initiate a return, please contact our customer service team at woof@ginnycare.co.uk within 30 days of receiving your order. Please include your order number and the reason for your return. We will respond within two working days with a return label and instructions.
Please ensure that items are suitably and securely packaged to avoid damage in transit. We cannot be held responsible for items lost or damaged on their way back to us.
Refunds
Once we have received and inspected your returned item, we will process your refund within 3–5 working days. Refunds will be issued to the original payment method used at the time of purchase.
Please note that we are unable to refund original delivery charges unless the item was faulty or incorrectly sent.
Faulty or Incorrect Items
If you receive a faulty, damaged, or incorrect item, please contact us immediately at woof@ginnycare.co.uk with your order number and a description of the issue. We will arrange a replacement or full refund at no cost to you, including any return postage.
Exchanges
We do not currently offer direct exchanges. If you would like a different item, please return the original for a refund and place a new order.
Contact
For any questions regarding returns or refunds, please contact us at woof@ginnycare.co.uk.
