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Where We Ship
We currently ship to all addresses within Great Britain and Northern Ireland. We do not currently ship internationally, though we plan to extend our shipping coverage to Europe, the Middle East, North America, and Asia Pacific in due course.
Delivery Timescales
We aim to dispatch all orders on a next day delivery basis. Please allow up to three working days for delivery to more remote addresses. Orders placed before 12:00 noon on a working day will generally be dispatched the same day.
Whilst we endeavour to meet these timescales, delivery times are estimates only and cannot be guaranteed. We are not liable for any loss or inconvenience caused by late delivery.
Delivery Charges
Standard delivery charges apply to all orders under £50. Orders of £50 or over qualify for free standard delivery. Delivery charges are displayed at checkout before you confirm your order.
Order Tracking
Once your order has been dispatched, you will receive a confirmation email containing a tracking number. You can use this to monitor the progress of your delivery.
Failed Deliveries
If a delivery attempt is unsuccessful, the carrier will leave a card with instructions on how to rearrange delivery or collect your parcel. If a parcel is returned to us due to a failed delivery, we will contact you to arrange redelivery. Additional delivery charges may apply.
Damaged in Transit
If your order arrives damaged, please contact us within 48 hours of receipt at woof@ginnycare.co.uk with your order number and photographic evidence of the damage. We will arrange a replacement or refund as appropriate.
Contact
For any questions about your delivery, please contact us at woof@ginnycare.co.uk.
