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1. Introduction
These Terms and Conditions govern your use of the Ginny Care website (www.ginnycare.co.uk) and the purchase of products from Ginny Care Limited. By placing an order or using our website, you agree to be bound by these terms. Please read them carefully before purchasing.
Ginny Care Limited is a company registered in England and Wales (Company Registration No. 16596713). Our registered email address is woof@ginnycare.co.uk.
2. Products
All products are subject to availability. We reserve the right to withdraw any product from sale at any time without notice. Product images on our website are for illustrative purposes only and the actual product may vary slightly from the images shown.
3. Pricing
All prices are displayed in pounds sterling (£) and are inclusive of VAT where applicable. We reserve the right to change prices at any time. The price applicable to your order is the price displayed at the time you place your order.
4. Orders
By placing an order, you are making an offer to purchase the products at the price stated. We reserve the right to decline any order at our discretion. Once your order is confirmed you will receive an order confirmation by email.
5. Payment
Payment must be made in full at the time of placing your order. We accept all major credit and debit cards. All transactions are processed securely.
6. Delivery
We aim to dispatch all orders on a next day delivery basis. Delivery timescales to more remote addresses may be up to three days. We currently ship to Great Britain and Northern Ireland only. Full details are set out in our Shipping Policy.
7. Returns & Refunds
We accept returns of unused, unopened products within 30 days of delivery. Full details are set out in our Returns & Refunds Policy.
8. Intellectual Property
All content on the Ginny Care website, including but not limited to text, images, guides, videos, and branding, is the intellectual property of Ginny Care Limited and may not be reproduced, distributed, or used without our prior written consent.
9. Limitation of Liability
To the fullest extent permitted by law, Ginny Care Limited's total liability to you in connection with any order shall not exceed the value of the products purchased. We shall not be liable for any indirect, consequential, or special loss or damage.
10. Governing Law
These Terms and Conditions are governed by the laws of England and Wales. Any disputes shall be subject to the exclusive jurisdiction of the courts of England and Wales.
11. Changes to These Terms
We reserve the right to update these Terms and Conditions at any time. The version displayed on our website at the time of your order is the version that applies to that order.
12. Contact
If you have any questions about these Terms and Conditions, please contact us at woof@ginnycare.co.uk.
